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RN ON CALL
MEDICAL SERVICES

Our nurses are highly trained in telephone triage and their goal is to direct effective, quality
care to keep people at home and out of the emergency rooms where appropriate. A registered
nurse will answer every call, he/she will discuss your immediate medical concerns, perform an

assessment and will direct you to the appropriate level of care.

COUNT ON VIRTUAL MEDICAL CARE RNS

* Assess acute medical injury, illness, and medication concerns
e Provide compassion and understanding, even in the most chaotic situations

e Triage your call to the right level of care, in the right place, at the right time

VIRTUAL MEDICAL CARE PERFORMS VARIOUS
LEVELS OF CARE TO SUIT YOUR NEEDS

* Nursing telephone triage

* Nursing assessment via video visit

 Coordination of a telemedicine video visit when appropriate

CALLTO LEARN MORE ABOUT OUR 24/7/365 RN ON CALL
TRIAGE SERVICE AND HOW WE CAN HELP YOUR
IMMEDIATE MEDICAL CONCERNS

For additional information, please contact our Enrollment Specialists

at 716.395.3533 and they will gladly assist you.

To learn more about Virtual Medical Care, please visit our website at

https://www.virtualmedicalcare.com.

Confidence On Call



