McMurray accused of mismanaging Grand Island's
Facebook page
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Grand Island Supervisor Nate McMurray agreed td dbwn a town Facebook page after a Town Board
member objected to how his office manages the site.

Critics say the Democratic supervisor or his stafiroperly removed unwanted comments from the page,
blocked people from seeing or contributing to thggand shared posts boosting McMurray's run folgGsss.
Republican Councilman Michael Madigan said McMuisactions opened the town up to a lawsuit on
constitutional grounds. "And in no way is this meral," Madigan said. "l just know that we need &b this
under control and under appropriate administraaiot follow appropriate guidelines going forwardat#iit,
period.”" McMurray, for his part, defended his offie management of the pag€&ewn of Grand Island, NY -
Office of the Supervisor and said any posting of political material wagtentional.

Madigan recently introduced a board resolution Watld have stripped control of the page from Mchyr

Last week, the Town Board referred the issue taduisory committee, which will recommend a bettayvo
operate the page. McMurray agreed to stop postinp® Facebook page until then, and said he's thare
willing to share in its oversight. "If the town wiarto take it over, create a procedure for howngésaged, go
ahead. But I'll tell you what, it's not easy to rage," McMurray said. "It's been a good resourceflmt of
people who want information about the day-to-daywdies of the town." McMurray said his office stad the
Facebook page shortly after taking over as towmsigor in 2016.

Initially identified as the Town of Grand IslandYNbage, McMurray primarily used it to share newsub
town events, notices about taxes and warnings alatftit tie-ups on the Niagara Thruway. He alsestto
rally residents to action, with regular recent pagtout the Tonawanda Coke plant that the federargment
says is a source of pollution. The page has 2,80@xers now.

Madigan said McMurray — or someone in his offideas periodically removed comments that contragt it
position on an issue. Also, he said the supergsdfice has regularliglocked people from the pagathough
he doesn't know the total number. And, he said, Micky at least twice has posted campaign-relagzasiton
the page. Madigan offered two examples, from Felraad April, when the official Grand Island padmsed
posts from McMurray's campaign page. "A numberesidents had complained about that,” Madigan said.
"Finally it's reached a threshold where we havactd'

McMurray, in response, said it's difficult to maegmublic comments and posts on the site in rea.tlde said
he has temporarily blocked people — he calledntsey them to "timeout” — for objectionable posiswever,
McMurray said, "If something was deleted in an deat, or something was banned or someone was banned
inappropriately, it's a pretty easy fix." He saglshaware that he can't get into judgment callsitalvbat's
acceptable, so he had decided to turn off all comsneven before Madigan filed his resolution thanih.

As for any political posts, McMurray said on occashe may have taken a link — such as a BuffalosNew
article — initially posted on his campaign accoamd shared it again through the official town pat¢e've
never used that for political purposes. It's songrand hurtful and manipulative of the public, hitdelieve
he'd say it,” McMurray said. McMurray did change tiame of the page to make it clear that he's nsiiple
for content on the site. But Madigan said the nah@nge doesn't change anything because the fite sti
represents the town.



"And when you're talking about possible lawsuitaiagt the town, he's not looking out for the bagtnests of
the town,"” Madigan said. "And that's very disappioim" Some Twitter users, in fact, sued Presidenmp
after he blocked them on the site.

"If you classify this as a government actor acim@n official capacity and this is a way for céis to petition
the government, receive information from the gowsent, then the blocking becomes problematic,” bk
Bartholomew, a University at Buffalo law professdio studies internet law. "It's treading on thesEir
Amendment rights of people in the political localit

Madigan's resolution sought to unblock everyomsitlediting of comments to those employing "truiyae
and inappropriate language,” give Town Board mestiex ability to administer the site and limit frgyosts
to information about standard town operations arehts.

The Town Board last week agreed to ask the towahiiology Advisory Board to suggest a formalizedao
media policy for the town. McMurray said he wordspanything more on the Facebook page in theimter
The last post, from Sept. 17, asks for the pubtielp in shutting down Tonawanda Coke.

For now, the town will share updates throutghvebsite also controlled through the supervisor's office.



