
 
Interviews will be conducted on a first-come, first-served basis.  All prospective clientele 
are welcome to apply for HEAP assistance at outreach sites, regardless of age or 
disability.  Emergency Heap Applicants must have a final disconnection notice.  General 
HEAP applicants are required to bring the following documentation to the session: 
 

- One (1) form of identification for all household members (Birth Certificates, 
License, Social Security Card) 
 

- Proof of income received within the last 30 days for all household members 
(Pay Stubs, Social Security or Pension Award letters, Proof of Child Support, 
Rental Income, Unemployment Benefits, Worker’s Compensation, Etc.) 

 
- Current heat and electric bills including current shut off or disconnect notices, 

if applicable 
 

 
HEAP Income Guidelines 2019 

Monthly Household Gross Income Cannot Exceed: 
 

 
Household Size 

 
Gross Monthly Income 

1 $2,391 

2 $3,127 

3 $3,863 

4 $4,598 

5 $5,334 

6 $6,070 

7 $6,208 

8 $6,346 

9 $6,483 

10 $6,621 

11 $6,918 

 
 
If an applicant is missing information, they may be allowed to mail the information and 
complete the application process. If possible, please bring photocopies of 
documentation with you to expedite the application process. For more 
information or assistance, please contact Susan at 858-8672 or Susan.Gregg@erie.gov 


